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Intergraph Awarded Emergency Dispatch Contract for the First Joint Federal 
and Local Emergency Operations Center in the United States 

Los Alamos National Laboratory and Local Governments to Share Computer-aided 
Dispatch (CAD) Decision Support System for First Responders  

HUNTSVILLE, Ala., August 9, 2004 – Intergraph Corporation announced today that it has been selected 
by Los Alamos National Laboratory (LANL) in New Mexico, a prominent research center for nuclear 
weapons and homeland security technologies, to provide an emergency dispatch system to be shared with 
the local city and county governments. Reflecting the trend toward multi-agency, multi-jurisdictional 
emergency operations centers (EOCs), this is the United States’ first EOC combining federal and local 
operations. Los Alamos National Laboratory is operated by the University of California for the National 
Nuclear Security Administration (NNSA) of the U.S. Department of Energy.  

“The selection of Intergraph for the nation’s first joint federal and local emergency operations center 
reinforces our position as a world leader in force protection and homeland security,” said Halsey Wise, 
CEO and President of Intergraph Corporation. “We believe many federal, state and local emergency 
response agencies will move to a joint, inter-agency emergency response system to more effectively 
anticipate and respond to accidents, fire, criminal activity, environmental conditions and potential terrorist 
actions.”  

The computer-aided dispatch (CAD) system will provide a centralized dispatch capability for the Los 
Alamos City and County Police and Fire Agencies, as well as the Fire Department. First responders from 
different agencies will share real-time information from the same emergency operations center, 
responding in a more coordinated way.  

As a decision-support tool, the Intergraph CAD system will help dispatchers determine the proper first 
responders for a given incident. The shared CAD decision support system includes the ability to interface 
with fire alarm and paging systems, fire station alerting and printing, mobile data computers, vehicle 
tracking and fire records systems. In addition, the system benefits the local officials by enabling them to 
access terminal devices for the deaf, enhanced 911 systems, and the New Mexico State Crime Database, 
and provides Web browser capability for use in their emergency operation center. The system is based on 
software from Intergraph Public Safety and the $700,000 contract includes services to install, configure, 
deploy and train provided by Intergraph Solutions Group.  

About Intergraph 
Intergraph is a world leader in force protection and homeland security. Our commitment to the customers 
and markets we serve, history of innovation and proven solutions span 35 years. Governments and 
businesses in over 100 countries around the world rely on our technology and services to support better 
and faster operational decisions. Intergraph’s stock trades on the NASDAQ stock market under the symbol 
INGR and the company can be found on the Web at www.intergraph.com.  

For more information about Intergraph Solutions Group, please call 1-800-747-2232 or visit solutions.intergraph.com.  
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